YTBEPXAEHO

FeHepanbHbIM ANPEKTOPOM

000 «MNHTepHeT TexHONOrMmM»
ManuHkosuy Masnom AkoBnesnyem
Mpukas Ne 1 ot 24.07.2013 r.
BseaeHo B gevicteune 24.07.2013 r.

My6aununbiii Qorosop Ne
0 NpeAoCTaB/NIEHUM NNATHBIX yCAyr

Poccuiickas ®epepauymsa, ropos INeKkTpocTanb « » 20__rop,

Ob6uiectso ¢ OrpaHnyeHHomn OTBeTcTBeHHOCTbIO « MHTEPHET TEXHOJ/TIOTUN», nmeHyemoe B AanbHellem
«OnepaTtop», B COOTBETCTBMU C NLEH3NEN DeaepanbHOM ciyKbbl No Haa30py B chepe CBA3M,
MHDOPMALMOHHbBIX TEXHOJIOTUI M MACcCOBbIX KOMMYHMKauuii Ne89533 ot 28.07.2011 r. (Tenematumyeckue
yCAyru cBasu), B anue FeHepanbHOro AMpeKkTopa ManuHkosmd Masna AKoBAeBUYa, AeACTBYIOLLEro Ha
OCHOBaHMM YcTaBa, C 04HOM CTOPOHbI, U MMeHyemoe B AanbHenwem «ABOHEHT», B

nue [eCTBYIOLLEro Ha OCHOBaHMM c

APYroCTOPOHbI, 3aKA0UYNIN HAacTOAWMIN [loroBOp O HUNKECeAYOLEM:
1. TEPMWHbI U ONPEQENEHUA.

1.1. NporpammHo-annapaTHbli Komnekc «Cuctema MHGOPMaLMOHHO-CNPABOYHOIO 06CAYKMUBAHUAY
co3aaH OnepaTopom B COOTBETCTBUM ¢ MpaBMnammM OKasaHMA TesnemaTndeckux yeayr (MocraHosneHne
MpasuTenbctBa PO ot 10.09.2007 r. Ne575) B uensx npegocrasneHusa AbBoHeHTy MHbOpMaL MM, CBA3AaHHOM C
oKasaHuem Ycayr n/unv npegocrasneHmem MpoayKTos, a Takxke nHpopmaummn o6 Onepartope. B cuctemy
MHPOPMALMOHHO-CNPABOYHOrO 06CayKMBaHUA BxoaAaT: WWW-cepsep Onepatopa — oduLManbHbIA CanT
Onepatopa, pacnonosKeHHbIn no agpecy http://www.hosthost.biz 8 cetn NHTepHeT. Ha WWW-cepsepe
OnepaTopa ABoHeHTam KpyrnocyTodHo n 6ecnaaTHO NpeaoCcTaBaAseTca B TOM yncie MHbopmaums,
HeobxoAnMman ANA 3aKA0YEHMA U UCNONIHEHWUA HacTosWwero Jorosopa, NybnMKyoTca Bce opuumanbHble
OOKyMeHTbl OnepaTtopa U T.4. JInuHbiii KabuHeT — yueTHaa cuctema Onepatopa (Beb-mHTepdeitc),
pacrnionoskeHHan no agpecy http://my.hosthost.biz/user.php 8 cetn NHTepHeT u npeaocrasieHHas ABOHEHTY

ONA uenei KpyrnocyTovyHoro:

- NpeaocTaBaeHns MHopmaunmn 06 okasbiBaembix ABOHEHTY Ycayrax 1 3akasaHHbIx MpoaykTax;
- NpeaocTaBaeHnsa MHpopmaummn 06 ncnonbsyembix AbBoHeHTOM Tapudax U TapudHbIX NaaHAX Ha
Ycnyrn u NpoayKThl;

- NpeaocTaBAeHna MHOPMALIMKN O COCTOAHUK ero JIMLLEeBOro cYeTa;

- npuema MHopMaL MM O HEMCNPABHOCTAX, MPENATCTBYHOLLMX NO/Ib30BaHUIO YCAYramu;

- YA3ANEHHOIO 3aKas3a, ynpassieHnAa, USMEHEHUA U OTKNIIOYEHUA yCI'IYI', YOANEHHOIO 3aKa3a npOLI,yKTOB,'


http://my.hosthost.biz/user.php

- NpeAocTaBNeHnA MHPOPMaLUMKM O HAacTPOliKax 0bopya0BaHMA A1A NOb30BaHNA YCayramm um
MpoayKTamu v T.4. U T.M.

1.2. JInueBom cyeT — y4yeTHble AaHHble B cucteme OnepaTtopa 06 onnate AboHeHTOM noTpebasembix Ycayr, a
TaKKe 06 onnarte 3akasaHHbIX [poayKToB.

1.3. OTueTHbI Nepmnoa — 0O3Ha4YaeT CPOK ANTENbHOCTLIO 1 MecAL, CO AHA akTUBaUMK YCayru.

1.4. Pabounii feHb — 03HaYaeT AeHb, 0PULMANBHO CYUMTAIOLLMIACA B TEKYLLEM rogy pabouymm Ha TepputTopumn
Poccuiickoit deaepaumm npu 5-tm gHeBHoW paboueli Heaene. MNpn aTom ecam B HacToAwwem [lorosope u
NPUNONKEHUAX K HEMY NPAMO HE YKa3aH TEPMUH «pabounii AeHb» NPUMEHAETCA KafieHAapPHbIN AeHb.

1.5. TexHONOrM4YeCcKan NaoWAAKa — cneymaam3npoBaHHble NOMELLEHWA, B KOTOPbIX pa3melLatoTca
cepBepHoe n ceTeBoe 0b6opyLOBaHME M NpPeaocTaBaAtoTca Ycayrn no Hactoawemy Jorosopy.

2. NPEAMET AOTOBOPA.

2.1. Onepatop ob6s3yeTca npeaocTaBNaTb ABOHEHTY 3aKa3aHHble UM MpY NOMOLLM JIyHoro KabuHeta Ycayru
n/vnm MNpoayKTbl, orosopeHHble [loroBopom, a ABOHEHT, B CBOIO oyepesb, 06a3yeTcA NPUHATL 3TU Yeayrm
n/vnm MNpoAayKTbl U OoNNaTUTb.

2.2. MNepeyeHb U xapaKTepuUCcTUKM Ycnyr un MpoayKToBs, a TakKe LeHbl HA HUX YKa3aHbl B COOTBETCTBYHOLLMX
Tapudax Ha

Yenyru v MpoayKTbl:

MpunoxkeHune Ne 1. — Tapudbl Ha YCAYrn BUPTYa/IbHOTO XOCTUHTa;

MpunoxeHne Ne 2. — Tapudbl Ha BUPTYasibHble BblaeneHHble cepaepbl (VPS);
MpunoxeHue Ne 3. — Tapudbl Ha BblgeneHHble cepBepbl (dedicated);

MpunoxeHne Ne 4, — Tapudbl Ha ycayrv pasmelleHus obopyaosaHus (colocation);
MpunoxeHne Ne 5. — Tapudbl Ha yCayru 3N1eKTPOHHOM NOYTbI;

MpunoxeHne N2 6. — Tapudbl Ha ycayr No BHECEHMIO 3aNnCcK B PeecTp fOMEHHbIX UMEH;
MpunoxeHune Ne 7. — Tapudbl Ha NporpammHble NPOAYKTbI;

MpunoxeHne Ne 8. — Tapudbl Ha ycayrn n paboTbl NO TEXHUYECKOM NOAAEPHKKE;
MpunoxeHune Ne 9. — Tapudbl Ha ycnyrn npegoctasneHuns SSL-ceptudmkaTos;

2.3. YcnoBusA 3aKasa v oKasaHua Ycayr, npuobpeTteHna n ncnoib3oBaHuaA MpoayKToB, a Tak e
AOMNOAHUTENbHbIE NPaBa M 06A3aHHOCTU CTOPOH ONPEAENAIOTCA CAeAYOWNMMU AOKYMEHTaMM:

MpaBuna peructTpauumn B yuetHon cucteme OnepaTtopa;
MpaBunaa oKasaHMUA yCAyr, CyXK6, CepBMCOB M NPOAYKTOB;

PernameHT Ne 1 — PernameHT pa3melleHuns obopyaosaHus (colocation).



2.4. Bce yKa3aHHble NPUIOXKEHNA ABAAIOTCA HEOTbEMNEMbBIMM HYACTAMM HacToALero Jlorosopa u
onybankoBaHbl Ha WWW-cepBepe OnepaTopa. B ciyyae pasHouTeHUs ycnoBmin loroBopa 1 NpUIOKEHUH,
NPUMEHSIOTCA YCA0BUA MPUOKEHUN.

3. NPABA U OBA3AHHOCTU CTOPOH.
3.1. OnepaTop obasyeTca:

3.1.1. 3apeructpmpoBaTtb ABOHeHTa B y4eTHOM cucteme OnepaTopa Npu YCA0BUK BbINOIHEHUA ABOHEHTOM
Bcex TpeboBaHUI, NpeabABAAEMbIX K NPOLEeaypPe PErMCTPALLIMKN N ONUCAHHbIX B [TpaBuaax peructpaumm s
y4yeTHol cucteme OnepaTopa;

3.1.2. nepegatb ABOHEHTY Ha ByMarKHOM HocuTeNe U/UY Ha aapec 31EKTPOHHOW NOYTbI IOTWH M Naponb
ANnA aoctyna K MNaHenu ynpasaeHus;

3.1.3. OTKPbITb UHAMBUAYANbHbIN JINLEBON cyeT ABOHEHTY M 3a4MCNATb HA YKa3aHHbIM JluueBon cueT
CpeAacTBa, NoCTynuBLLMe OT ABOHEHTa;

3.1.4. npepoctaBnATb ABOHeHTY MHGOPMALUIO 06 USMEHEHMAX U COCTOAHMM ero JlnueBoro cyeTa B JIMUHOM
KabuHeTe U/Mnn Ha aNeKTPOHHbIV aapec ABoHeHTa U/unn no TenedpoHy n/mnm nytem onoseuteHmsa SMS-
COOBLLEHNAMM MO PEKBU3UTAM, YKa3aHHbIM B JINHHOM KabnHeTe ABOHEHT];

3.1.5. okasbiBaTb ABOHEHTY Ycayrn u npeaoctaBnatb [MpoayKTbl, 3aKka3aHHble UM Yepes JIMYHbIN KabuHeT,
Hag/aerawmm obpasom, B 06beMe U CPOKK, MPesyCMOTPEHHbIE HACTOALLMM [JOrOBOPOM M NPUNOKEHUAMM K
Hemy;

3.1.6. BecTM yueT notpebaeHuns n onnatsbl Ycayr n NpoayktoB AGOHEHTOM C MOMOLLbIO CBOMX YUYETHbIX
npubopos;

3.1.7. Bectn JInuesoi cyeT ABOHEHTa, HA KOTOPOM CBOEBPEMEHHO OTPaXKaTb NOCTYN/JEHUA U CIUCAHWA
cpepacts B onnaty Ycayr v MNpoayKTos;

3.1.8. coxpaHATb KOHPUAEHLMANbHOCTb MHPOPMALUUM ABOHEHTA, NOIYYEHHOM OT HEro Npu pPerucTpaLmm B
y4yeTHoM cucteme OnepaTtopa, a Tak:Ke cogeprKaHma YaCTHbIX COOBLLEHMNIA 3TEKTPOHHOM NOYThI, 33
WCK/TIOYEHNEM CTyYaEB, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHO4aTeNbCTBOM P®, HacToAlwmMm [loroBopom
M NPUIOKEHUAMM K HEMY;

3.1.9. obecneynTb YyCNOBUA AN IKCMyaTaLUMM U COXpaHHOCTU obopyaoBaHma ABoHeHTa, nepeaaHHOro
OnepaTopy no AKTy npuema-nepesayn (TonbKo Ana cayvyaes, ecamn Ycayrm npeocTaBastoTcsa Ha
obopyaoBaHmMu ABOHeHTa);

3.1.10. ny6amkoBaTtb odpuumanbHble cooblieHua, cBA3aHHble ¢ 0bcnyknsaHnem AGOHEHTOB, BBOAOM HOBbIX
Tapundos n 000 «MHTEPHET TEXHOJTOTUN» TapndHbIX NAaHOB, U3SMEHEHWEM W 3aKPbITUEM TaPUPOB U
TapuHbIX NNaHOB, BHYTPEHHETO KYpCa O4HOM YCNIOBHOW eAMHULbI K POCCUMCKOMY pybIto, U3SMEHEHNEM
[loroBopa 1 NPUNOXKEHUIN K Hemy K1 T.4. Ha WWW-cepsepe OnepaTopa, 8 JIMuHOM KabuHeTe n/mnm
nssewartb ABoHeHTa B mecTax paboTbl ¢ ABOHeHTamMM, U/Uan nyTem oTnpaskK MHGOPMaLMM 06 U3MEHEHNAX
Ha 3/1eKTPOHHbIN aapec ABOHEHTa, yKa3aHHbIl B MaHenu ynpasaeHns, u/Mam no KOHTaKTHOMY HOMepy
TenedpoHa/dakca, u/mam nytem onoselueHns SMS-coobLEeHUAMM MO PEKBU3UTAM, YKa3aHHbIM B MaHenn
ynpasneHua ABOHeHTa;



3.1.11. BbiCcTaBNATL cHeTa Ha onnaty Ycayr u MNpoayKTos;

3.1.12. BbicTaBAATb cyeTa-paKTypsbl, a No TpebosaHMo ABOHEHTa U AKTbl caaum-npuememn Ycayr n/mam
MpoayKTOoB;

3.1.13. UCNOAHATb NHble 06A3aHHOCTM, OTPAXKEHHbIE B HACToALLEM [JOroBOpe U NPUAOKEHUAX K HEMY.
3.2. OnepaTop BNpase:

3.2.1. notpeboBaTb 0T ABoHeHTa (B3bicKaTb ¢ AGOHEHTA) AOMNOJHUTENbHOM ONNATbl 3aTPAYEHHbIX PECYPCOB,
€C/W MO BUHE UAWN MHMLMATMBE NociegHero ob6bem GpakTUUeCcKM OKasaHHbIX YCayr u/mam npeaocTaBaeHHbIX
MpoayKToB npesbicun 06bem Ycayr n/uau MNpoayKkTos, npeaycMoTpeHHbIX ycaosuamn Jorosopa u/mnm
3aKa3aHHbIX Yyepes JINYHbIN KabuHeT;

3.2.2. nonaratbCA Ha NOJIHOTY, aKTya/IbHOCTb W AOCTOBEPHOCTb NepegaBaemoi AbBoHeHTOM MHpopmauunm;

3.2.3. B c/ly4ae NoCTynAeHna onnaTtbl oT ABOHEHTa He B NoJIHOM 06beme U/UAn Hanuuna Hynesoro uiu
oTpuuaTenbHoro 6anaHca J/iuuesoro cyeta AboHeHTa B y4eTHoW cucteme OnepaTtopa, HesaMeaIMTENbHO C
nnu 6e3 npeasBapuTeNbHOro YBeAOMIEHMS U NO CBOEMY YCMOTPEHMIO MPUOCTaHOBUTL OKasaHue Ycayr u/mam
OTK/IIOUYUTb NPOrpaMmHble /MK annapaTHble cpeacts AboHeHTa U/unun 3ab1oKnpoBaTh pecypc (caiiT, Beb-
cTpaHuuy) n/vam peructpaumio AboHeHTa (10rMH 1 Naposib) u/mamn nHyto nHbopmaumio AboHeHTa a0
MOMEHTa onnaThbl;

3.2.4. ecniv NpocpoYKa onnaThbl 3a/10/KEHHOCTU ABOHEHTa NPEBbICUT 6 (LecTb) MecALeB — PacTOPrHYTb
HacTosawwmi [JoroBop B 04HOCTOPOHHEM MNOPSAAKE, a TaKKe 06paTUTb yaeprKMBaemoe obopyaoBaHue
AbBoHeHTa (ecnn Ycnyrm npeaocTaBasioTcs B TOM Yncae n Ha obopyaosaHum ABOHeHTa) B CBOIO
cobcTBEeHHOCTD. M10CcoBas pasHMLA (B CaydYae HaiNumMs) Mexay CTOMMOCTbIo 060pyA0BaHMA U
3a40/MKeHHOCTbio AboHeHTa nepes OnepaTopom cunTaeTcs WTpadHON HE3aYETHOW HEYCTOMKOM,
B3blCKMBaemoi Onepatopom ¢ ABOHeHTa 3a NPOCPOYKY ONNaThl;

3.2.5. nepeaaTb cBoM 06513aHHOCTM No JOroBopy MHOMY ONepaTopy C NpeaBapuUTeNbHbIM YBEAOMIEHUEM
AboHeHTa 3a 15 (NnATHaAuaTb) KaneHgapHbIX AHel. Mpu aTom OnepaTop MMeeT NpaBo OTNPaBUTbL AaHHOE
yBEAOMNEHWE B 3/IEKTPOHHOM BUAE NOCPEACTBOM 3/1EKTPOHHOWM NOYTbI Ha agpec ABOHEHTA, YKa3aHHbIN B
MaHenun ynpasneHus;

3.2.6. NOpy4YmMTb TPETbEMY ANLY 3aKNHOUUTL JoroBop oT uMeHn OnepaTtopa 1 3a cueT Onepartopa;
3.2.7. Nopy4YmnTb TPETbEMY ANLY OCYLLECTBAATL pacyeTbl c ABOHEHTamMM OT UMeHn OnepaTtopa;
3.2.8. nHble Npasa OnepaTopa OTPaKeHbl B HACTOALWEM [JOrOBOPE U NPUNOKEHNAX K HEMY.

3.3. AboHeHT 0bA3syeTca:

3.3.1. 3aperncTpmpoBaTtbca B yueTHolM cucteme ¢ WWW-cepeepa OnepaTtopa 1 npeaocTaBuTb Bce
Heobxoanmble 3anpalumBaemble ONepaTopomM AaHHbIE U JOKYMEHTbI B COOTBETCTBMM C [MpaBunamm
pervcTpaumu B ydeTHon cucteme OnepaTtopa;

3.3.2. cBOEBpPEMEHHO NPUHMMATL M ONnaYMBaThb ycayrn Onepatopa B pasmepe U B CPOKM, YCTaHOBEHHbIE
[OoroBOpoM 1 NPUNONKEHUAMU K HEMY;



3.3.3. camoCTOATENbHO CNeAUTb 338 COCTOAHMEM N CBOEBPEMEHHbIM MOMNOIHEHWEM CBOero JIMLEeBoro cyerta B
y4yeTHol cucteme Onepatopa (MaHenu ynpasneHus);

3.3.4. camoCTOATENbHO CNEANTb 32 CBOEBPEMEHHbIM NMONYYEHNEM CYETOB (CYETOB-DAKTYP), aKTOB U UHbIX
byxrantepckmnx 4oKymeHToB oT OnepaTtopa;

3.3.5. cBOeBpeMeHHO NpeaocTaBaaTb OnepaTopy maTepuanbl, LOKYMEHTbI U cBeAeHUA (LaHHbIE),
Heobxoanmble ans ucnonHeHnsa OnepaTopom cBomx obsizaHHoCTel no Jorosopy;

3.3.6. He perke 04HOro pasa B HeAesto 3HaKOMUTbLCA ¢ oduLManbHOM MHPOpMaUueit, CBA3aHHOM ¢
npeaocrtasaeHnem Ycayr un Mpoayktos, nybankyemon Ha WWW-cepsepe Onepatopa;

3.3.7. B clyyae HencnosiHeHMsA CBOMX 06sa3aHHOCTEN NO OCYLLECTB/IEHMIO BbIBO3a CBOEro 0bopyaoBaHus,
nepeaaHHoro Onepatopy no AKTy npuema-nepesayu, c TexHonormyeckow naowaaxku Onepatopa B TeyeHue
3 (Tpex) AHel ¢ MOMEeHTa NoZayun COOTBETCTBYHOLLENO 3aMpoca Ha BbiBO3 060pyA0BaHMA U C MOMEHTA
pacToprKeHua [Jorosopa, onnatnte OnepaTopy pacxodbl, CBA3aHHbIE C AEMOHTAXKEM U XpaHEHWEM
obopynoBaHus;

3.3.8. B c/ly4ae BO3HUKHOBEHMA TEXHUYECKUX Npobnem HezameaamnTenbHO coobwate 06 3Tom nepcoHany
OnepaTopa no TenedpoHy +7 (495) 543-44-85 u/unun aneKTPOHHOM NoyTe support@noc.su;

3.3.9. obecneumBatb cogencrTeme pabote npeacrasuteneit OnepaTtopa, BK/IOYasA, HO HE OrPaAHUYNBAACD,
yyacTMem cneumanncTos 1 OTBETCTBEHHbIX L, ABoHeHTa U/uau ero npeacrasmMTeneit B neperosopax c
npeacrasutensamu Onepartopa;

3.3.10. Hagneawmm 06pasom BbINOAHATL YCI0BUA HACTOALWLEro [loroBopa M NPUAOKEHUI K HEMY;
3.3.11. UCNONHATb UHble 06A3aHHOCTM, OTPAXKEHHbIE B HACTOALWEM [JOrOBOPE U NPUNOKEHNAX K HEMY.
3.4. ABOHeHT Bnpase:

3.4.1. nonb3oBaTbca Yenyramu v Mpoayktamu OnepaTtopa B Npeaenax, yCTaHOBAEHHbIx [lorosopom 1
NPUNOXKEHUAMMU K HEMY;

3.4.2. 3aKa3bIBaTb y OnepaTtopa gonosHutenbHble Yenyrn n MpoayKTbl cornacHo Tapudam Ha Yenyrm um
MNpoayKTbl;

3.4.3. 0TKa3aTbCA OT paHee 3aKasaHHbIX Ycayr v MNpoayKToB B nopaake, onpeaeneHHom [oroBopom m
NPUNONKEHUAMM K HEMY;

3.4.4. pacneyvaTaTb CYET C MOMOLLbIO JIMYHOrO KabuHeTe 1 BHeCTV Npeaonnaaty 3a Ycayru u MpoaykTbl;

3.4.5. uHble npaBa ABOHEHTa OTparkeHbl B HacTosAwem [oroBope u npuaoxkeHunax Kk Hemy.000 « MHTEPHET
TEXHONOTMN»

4. ONPEAENEHUE KOJTUYECTBA (OBBEMA) U CTOMMOCTU YCAYT U NPOOYKTOB.

4.1. KonnuecTso (06bem) 3akasaHHbIX M UCNO/b3yembix ABoHeHToM Ycayr u/vnm MpoayKToB oTpakaeTcs B
JInuHom KabuHeTe. CTOMMOCTb 3aKasaHHbIX U UCNOAb3yeMbIx Ycayr n/unm MpoayKTos onpeaenserca B
cooTBeTcTBUM ¢ Tapudbamm Ha Ycnyru n MpoayKTol U TakKe oTpakaeTca B JIMYHOM KabuHeTe.



4.2. Tapuodsbl Ha Ycayru v MNpoayKTbl yKasbiBatoTcA B pybAsx U yCAOBHbIX eamnHuuax. OgHa ycoBHas eamMHULa
9KBMBAJIeHTHa 28.5 (aBaaLaT BOCbMM) POCCUIMCKMM pybasam 50 KonelKam.

4.3. Bce yKasaHHble B [loroBope v NpuUIoKeHUAX LieHbl BKAKOYAKOT HAaIOM, EC/IN MHOE HE YCTAaHOB/IEHO
COOTBETCTBYIOLLMM NPUNONKEHNEM K [lorosopy.

4.4, KonnuecTBo (06bem) noTpebneHHbIX Ycayr u/unm 3akasaHHbix NpoayKkTos onpeaenseTcs
WCK/IIOYMTE/IbHO Ha OCHOBAHMM NOKa3aHMI yyeTHbIX Nnpubopos Onepatopa. OcHoBaHMEM A4/1A BbICTaBAEHUA
cyeta ABOHEHTY U/nnm cnucaHua cpeacTs ¢ JIMUEBOro cyeTa 3a OKasaHHble Ycayrn n/unv npegoctaBiaeHHble
MpoAyKTbl ABNAIOTCA AaHHbIE, NOyYeHHble C NOMOLLbIO 060pyA0BaHMA, Ucnonblyemoro OnepaTtopom Ans
yyeTa KonmyectBa (06bema) okasaHHbIX MM YCayr u/mnm npegoctaBiaeHHbIX MpoayKToB.

4.5. OnepaTop Brnpase B OAHOCTOPOHHEM MOPAAKE NEPECMaTPMBaTL LieHbl Ha Ycayrv n NpoayKTbl, USMEHATb
n/vnn BBOANTL HOBblE TapUdbl /UK TapudHbIe NAaHbl, 3aKPbIBaTb TapUdbl U/MAK TapudHble NAaHbI U
YCTaHaBAMBaTb HOBbIM KypC YCNOBHOW eANHMLbI K py6to.

4.6. 06 U3MeHeHUN, BBEAEHMM HOBbIX MW 3aKPbITUM TapndoB U/ mamn TapudHbIX NIaHOB n/muamn
YCTaHOB/IEHMM HOBOIO Kypca YC/IOBHOM eanMHMLbI K pybsito Onepatop nssewaetr AbOHeHTa nyTem
ony6anKoBaHna cooblueHnsa 06 atom Ha WWW-cepsepe Onepatopa, u/uam B mectax paboTbi ¢
ABOHeHTaMM, 1/Man No 3NEKTPOHHOM nouTe Ha agpeca ABOHeHTa, yKa3aHHble B MaHenn ynpasaeHus, n/mnm
no TenedoHy nnam dakcy, u/vam nytem onoseteHna SMS-coobLieHUAMN MO PeKBU3MUTaM, YKa3aHHbIM B
MaHenu ynpasneHus AboHeHTa, He MeHee Yem 3a 10 (gecATb) KaneHaapHbIX AHel A0 U3MmeHeHuAa u/munu
BBEEHMA HOBbIX M/WK 3aKpbITMA TapndoBs U/ mam TapndHbIX NAaHOB U/ MM YCTaHOBNEHUN HOBOTO Kypca
YC/IOBHOM eauHUUbI K py6to.

4.7. Ecnn ABOHEHT He cornaceH ¢ USMEHEHUAMM UCMOb3yemMoro um tapuda u/vam TapnudHoro naaHa, oH
Bnpase b0 nepeiTn Ha HoM Tapud u/mnm TapudHbIN NNaH AN He3aMeaMTeNbHO PacTOPrHyTb Jorosop.
B cnyyae otcytctBuAa y OnepaTopa NMCbMEHHOrO yBegomaeHns oT AGBOHeHTa o0 pacTop»keHun [lorosopa uam
3aa8KkMN ABoHeHTa 13 MaHenn ynpasieHns o nepexode Ha UHOM Tapud m/vunm TapudHbINA NaaH No yKasaHHbIM
npuymnHam B TedyeHue 10 (aecatn) AHEN C MOMEHTA BCTYMJ/IEHMA U3SMEHEHWUI B CUY, YKa3aHHbIE U3MEHEHNS
CYUTAOTCA NPUHATBIMU ABOHEHTOM.

4.8. B cnyyae 3akpbiTa Onepatopom Tapuda n/mam tapmdHoro nnaHa, ucnosbsyemoro AGoHeHTom,
A6oHeHT Brnpase Mb0o nepenTn Ha nHoM Tapud n/uam TapudHbIA NAaH UM HE3aMeaINTENbHO PACTOPrHYTh
[Jorosop. B ciyyae otcyTcTBuA y Onepatopa NMCbMEHHOTO yBeAoMAeHMA OT ADOHEHTa O PacTOPKEHUMU
[orosopa nau 3aaskm AboHeHTa u3 JIndyHoro KabuHeTe o nepexoge Ha MHOMN Tapud n/mam TapudHbIA NaaH
MO yKa3aHHbIM NpuYnHam B TedeHune 10 (gecatv) aHen ¢ momeHTa 3akpbiTua Tapuda u/vunm TapndHoro
nnaHa, OnepaTop BNpase NPUHYAUTENbHO NepeBecTn ABOHeHTa Ha MHOM Tapud u/uam TapudHbIi NAaH.

5. MOPAAOK U CPOKU ONJIATbI YCNIYT U NPOAYKTOB.

5.1. PacueTbl no HacTosaliemy [loroBopy ocyllecTeasatoTca ABOHEHTOM aBaHCOM A0 noay4vyeHua Ycayr
(moctyna k Ycnyram) n/vwnm Npoayktos. AGOHEHT NPon3BOAUT ONAaTy 3a 060e KOANYECTBO MecALEeB
NpeAnoNoXUTENBHOIO BPEMEHM NO/b30BaHNA Ycayrammn u/vunm 3a nioboe KoMYecTso npeanonaraembix K
3aKasy MpoayKToB (NonoXuTenbHbIn 6anaHc Jinyesoro cyeta). Yeayru (goctyn K Ycayram) npegocTaBastoTcs
TO/IbKO MNP YCAOBUMN HAZIMUUA NONOKMTENbHOTO BanaHca Ha Jluesom cuete ABOHeHTa (OTCYTCTBUA
3a[0/1KeHHOCTM No onnate Ycayr). NpoayKTbl NpegocTaBAAOTCA TONbKO NPW YCI0BUM HaMYMA AOCTAaTOYHOM
ANA CnMcaHuA cymmbl Ha Jinuesom cyete AboHeHTa ana onnaTbl Mpoaykra.



5.2. OnepaTtop BrpaBse HesameaUTeNbHO NPUOCTaHOBUTL OKasaHue Ycayr (3ab10KMpoBaTb A40CTyN K
Ycayram) npy HaanMumm HyeBOro UK oTpuuaTenbHoro 6anaxca Ha J/iuesom cuete AboHeHTa (Hannumsa
3a40/13KeHHOCTM o onnaTte Ycayr). OnepaTop Bo306HOBAAET OKasaHWe Ycayr ABOHEHTY B TeYeHMe CYTOK COo
[OHA NPeAoCTaB/ieHNa AOKYMEHTOB, MOATBEPKAAIOLWMX IMKBUAALMIO 3340/ 3KEHHOCTM Mo onaate YCayr, uau
MOCTYNIEHUA AEHEMXKHbIX CPEACTB Ha pacyeTHbIN cueT OnepaTtopa.

5.3. OnepaTtop BnpaBse c UaM 6e3 npeaBapuUTeNbHOro yBeAOM/IeHUS yAaIUTb pecypc (cainT, Beb-cTpaHuuy)
n/Mnn nHyo MHPoPMaLMIO U AaHHbIE B C/lyYae, eCNu NnpuocTaHoBaeHne/610KMpoBKa ycayr AboHeHTa
NPOU30LL/IN MO NPUYMHEe 06pa3oBaHUA HYNEBOTO UK OTPULATEIbHOIO BbanaHca Ha JInuesom cyete
AboHeHTa. CpOK XpaHeHUs AaHHbIX COCTaBAsET:

a) ANA ycnyr BUPTYanbHOTo XocTuHra — 40 (COpoK) gHel ¢ MOMeHTa 06pa3oBaHNA HYJEBOIO UK
oTpuuaTenbHoro 6anaHca (M3 HUx nocneanue 10 (aecATb) AHeW ABAAOTCA pe3epBHbIMKU, M OnepaTop He
HeceT HUKAKOM OTBETCTBEHHOCTU 3a NpeXKAeBPeEMEHHOE yaaneHme MHPopmauymn AboHeHTa);

6) ona ycayr BUPTYanbHOTO BbIAE/IEHHOTO CepBepa U 3N1EeKTPOHHOM noyTbl — 20 (ABaAuaTh) AHEN C MOMEHTa
06pa3oBaHNA HYNEBOIO UK OTpULATeNbHOro 6anaHca (M3 HUX nocnegHue 7 (cemb) AHeN aBaawTCA
pesepBHbIMU, 1 ONepaTop He HeCeT HUKAKOW OTBETCTBEHHOCTM 3a NpeXAeBPeMeHHOoe yaaneHue
nHdopmaumm AboHeHTa);

B) AN8 ycnyr apeHabl BblaeneHHbix cepsepos (dedicated) — 1(oanH) AeHb ¢ MOMeHTa 06pa3oBaHUA HY/1I€BOTO
WAn oTpuuaTenbHoro 6anaHca (M3 HUX nocneaHnii 1 (oauH) AeHb ABNAIOTCA pe3epBHbIMK, M OnepaTop He
HeceT HUKaKOM OTBETCTBEHHOCTU 3a NpesKAeBpeMeHHoe yaaneHme nHpopmaumm AboHeHTa);

r) ana ycayr pasmetleHma obopyaosaHma (colocation) — 7 (cemb) AHe ¢ MOmMeHTa 06pa3oBaHMA HYNEBOrO
WAn oTpuuatenbHoro 6anaHca. Mo ncTeyeHMmn ykasaHHoro cpoka OnepaTop Bnpase OTK/AYUTL U
AEeMOHTUPOBaTLObOPYA0BaHME;

Onepatop BnNpaBe TaK:Ke yaep:KmuBaTb ob6opyaoBaHne AboHeHTa (ecam Ycayrm npefocTaBaaioTca B TOM
yncne n Ha obopyaoBaHMM ABOHEHTA) 0 MOMEHTA NOralleHNa 3a40/13KEHHOCTM MO BCEM YCyram;

5.4. OnepaTtop nNo cBOeMy YCMOTPEHUIO Bnpase Npeaoctasuntb Ycayru n/unv Npoayktel ABOHEHTY B KpeauT ¢
nocnenyloLnMm BbiCTaBeHNnem cdeTa ABOHeHTY, npu 3Tom ABOHeHT 06a3yeTcA onnaTUTb AAHHBIN CYeT B
TeyeHue 3 (Tpex) KaneHZAPHbIX AHEN C MOMEHTA ero BbICTaB/NeHUA. B c/lydae NpoCpoYKM onaThl CHET],
OnepaTop BnpaBe He3aMeA/IMTeIbHO NPUOCTAHOBUTL OKasaHue Ycayr (3abiokupoBaTtb focTyn K Ycayram)
n/vnn B3bicKaTb ¢ ABoHeHTa neHu B pasmepe 0,1% OT cymmbl cyeTa 3a KaXKAbli AeHb NPOCPOYKM NaaTekKa.

5.5. OnnaTta Ycayr v MNpoayKToB Npon3BoAnNTCS 3a 6e3HaNNYHbIM pacyeT. MaaTexkHoe NopyYeHUe A0AKHO
ncxoamTb oT ABOHEHTa M coaepKaTb ero N0rMH AocTtyna B MNaHenb ynpasaeHua n Homep ero Jinyesoro
cyeTa.

5.6. OnepaTtop BNpaBe NPMOCTaHOBUTbL 3a4nC/IEHME CPEACTB Ha JluueBoi cueT ABOHeHTa BMNJIOTb 40 MOMEHTa
npasuabHOro obopmaeHus naatexa AGOHEeHTOM U/uan 3anNpPocuTb NoaTeepKaeHne AboHeHTa Ha
NPOW3BOAMMbIN NNATEX U/UAKN OTKA3aTb B NPUEME U 3a4MCIEHUN NAATENKA B CyYanX:

5.6.1. nnaTexKHOe nopyyeHne Ncxoamut He oT ABOHEHTa;

5.6.2. B NnaTeXXHOM NOpy4YeHWe OTCYTCTBYIOT Tpebyemble faHHbIE U PEKBU3UTDI;



5.6.3. HECOOTBETCTBUA IOTMHA C U/MAnM Homepom [orosopa u/Mamn HaumeHoBaHMem ABOHEHTa.

5.7. [laTon nnaTtexa cuMTaeTca AaTa NOCTYNAEHUS AEHEXKHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTtopa.
Pacxopbl (baHKOBCKaA KOMUCCUA) MO NepevncieHunio cpeacTs Ao baHKka Onepatopa HeceT ABOHEHT.

5.8. ABOHEHT CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a NPaBU/IbHOCTb NPOM3BOAMMBIX UM NaaTexein. Mpu
N3MeHEeHUN BaHKOBCKUX peKBM3nUToB Onepatopa c MOMEHTa Ony6/IMKOBaHMA HOBbIX PEKBU3UTOB Ha WWW -
cepsepe Onepartopa, ABOHEHT CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a M1aTeXKM, NPOU3BEAEHHbIE Mo
YCTapeBLLUMM PEKBU3UTAM.

5.9. AboHeHT Bnpase B N1t060€e Bpems BbICTaBUTb C NOMOLLbIO JIMYHOTO KabuHeTa cYeT Ha Ntobylo cymmy
aBaHCOBOrO N/aTeXa, pacneyartatb ero v onAaTUTb.

6. CPOKU OKA3AHUA, COAYUN N NTPUEMKMU YCIYT U NPOAYKTOB.

6.1. Cpoku okasaHusa OnepaTtopom Ycayr u/vnu MNpoayKTos, 3Tanos okasaHMaA YCAyr ycTaHaBAUBaKOTCA
MpaBnnamm okasaHuaA ycayr, cny»6, cepBMcoB U NPOAYKTOB U PernameHTom pasmeleHna obopyaoBaHuA
(colocation).

6.2. Mo TpeboBaHMIO ABOHEHTa — IOPUANYECKOTO IMLA U UHANBUAYANbHOMO NpeanpuHumaTens —
OnepaTtop B KOHLLE KayKA0ro OTYETHOTO NEPMOAA BbICTaBAAET AKT cAauM-NPUEMKM YCAYT.

6.3. AboHeHT 06s13aH HanpaBuTb B agpec OnepaTopa No/ly4YEHHbIN OT HEro U NOAMMCAHHbIN CO CBOEN
CTOPOHbI 3K3eMNAAp AKTa cAaun-NPUEMKK YCayr, B CPOK He no3aHee 10 (aecATn) KaneHaapHbIX AHEN ¢
MOMEHTA NnonyvyeHmna AKTa caaun-npuUemMKmn ycayr.

6.4. Mpun HaNMUMKM BO3parXKeHUI No AKTY caaun-npuemrn ycnyr AboHeHT 06a3yeTca coobLWnTb O HMX
OnepaTopy 3aKasHbIM NMMCbMOM C yBEAOMNEHWEM O BPYYEHUM, B CPOK He no3gHee 15 (nATHaauatv)
KasieHaapHbIX aHen co aHA ony6avMkoBaHMa OnepaTtopom B MaHenu ynpaBaeHuna u/Mam HanpasaeHus no
noute /MW 3NEKTPOHHOM NoYTe TeKCTa AKTa CAAUYU-NPUEMKM YCAYT.

6.5. ECM MOTMBMPOBAHHbIE BO3PAXKEHUA N0 AKTY CAaYM-NPUEMKM YCAYT He nocTynuam B agpec Onepartopa B
TeyeHue 30 (TpnauaTh) KaneHaapHbIX AHen co AHA onybanKoBaHua B JInuHoM KabuHeTe n/unm
HanpasaeHmsa OnepaTopoM Mo NoYTe U/Uan 3NEKTPOHHOM noyTe AKTa caauym-npuemKm yeayr, Yeayrm n/vam
MpOAYKTbI CYUMTAKOTCA OKa3aHHbIMKW/NPeaoCTaBNeHHbIMM B NOIHOM 06beMe Haj/1eXKallero KayecTea,
NPUHATbIMU ABOHEHTOM, a AKT CAaYM-NPUEMKM YCAYT NOANMUCAHHbIM ABOHEHTOM.

6.6. Mo TpeboBaHMIO ABOHEHTa cyeTa (cueTa-paKTypbl), aKTbl U MHble ByXranTepckue AOoKYMEHTbI No
HacToswwemy [loroBopy HanpaeaatoTca ABOHEHTY NOYTOW No afpecy, yKasaHHoMy B MaHenu ynpasnieHus,
nmnbo Bpyyatotca AboHeHTy B opuce Onepatopa.

6.7. ABOHEHT 0653aH CaMOCTOATE/IbHO C/1IeANTb 33 CBOEBPEMEHHbIM NOJyYeHMEM CYETOB (cUeToB-haKTyp),
aKTOB M MHbIX Byxrantepcknx AokymeHTos oT Onepartopa. [oBTOpHOE BbiCTaBAEHME M/UNKN OTMPaBKa CYETOB
(cueToB-daKTyp), aKTOB U UHbIX BYXranTepPCKUX AOKYMEHTOB 3a OTYETHbIV Nepuoa, 1Mbo NoBTOpHOE
BbICTaB/IeHME YKa3aHHbIX IOKYMEHTOB 3a NpoLU/ibie Neproapbl No Nnpocbbe ABOHEeHTa, NPU YCA0BUK, YTO UX
CBOEBPEMEHHOE HEenoJly4yeHne Npom3oLio No BMHE Noc/ieaHero, sBAAETCA NAAaTHOM AO0NONHUTENbHOM
YC/Iyron 1 onnaunBaeTcs B paamepe 57 pybneii 3a Kaxablit KOMNAEKT AOKYMeHTOB. OnnaTta cnucbiBaeTca ¢
Nnuesoro cyeta AboHeHTa.



7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HEBbINO/HEHWE UIN HEHAAeXKallee BbiNno/HEHNE CBOUX 06a3aTeNbCTB No [JoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLWMM 3aKOHOAATe/IbCcTBOM PO,

7.2. OTBETCTBEHHOCTb CTOPOH, HE OrOBOPEHHanA B HacTosLem [loroBope, onpeaenseTca B CAeyoLwmx
[OKYMEHTax:

MpaBuna perncrpauumn B yd4etHomn cucteme Oneparopa;
MpaBuna oKasaHWA yCayr, CAy6, CEpPBUCOB U NPOAYKTOB;
PernameHT pasmelleHns obopyaosaHus (colocation).

7.3. B cootBeTcTBUM CO CT. 44 PepepanbHOro 3akoHa «0O ceasu» OnepaTop UMeeT NPaBoO NPUOCTAHOBUTb
[0CTYN K Ycnyram B ciydae HapyLlweHna ABOHEHTOM yCI0BMIA HacToswero JloroBopa U NPUAOKEHWUIN K HEMY,
a TaK Xe JeuncTaytolero 3akoHogatesbctea PO. Mpu stom Onepatop Bnpase Npoao/KaTb CIUCbIBAaTbh
LEeHeXHble cpeacTBa B TBEPAOM pasmepe ¢ Jlnuesoro cieta ABOHEHTa 3a XxpaHeHue nHpopmaumm
nocnegHero — 150 pybneit B mecau. Mpn HeAOCTaTOYHOCTU CPeACTB Ha JlnueBom cyeTe ABOHEHTa
NPUMEHAIOTCA CaHKUMWN, ycTaHOBAeHHble HacToAwmMm 000 «MHTEPHET TEXHONOTNW» Jorosopom.

7.4. Echv ABOHEHT He yCTpaHUA HapylleHWe, Bbi3BaBLUEee NpMocTaHoBaeHWe Ycayr, OnepaTtop Bnpase
pacToprHyTb [JoroBop ¢ ABOHEHTOM B O4HOCTOPOHHEM NopsAaKe 6e3 Kaknx-11Mbo BO3MELLLEHNI NocneaHeMY.

7.5. ABOHeHT cornalaerca ocBoboxaaTb OnepaTopa OT OTBETCTBEHHOCTM MO MCKaM TPETbUX L,
noAnMcasLUmnx Aorosopbl ¢ ADOHEHTOM Ha OKasaHMe yCayr, KOTopble YaCTUYHO MAW NOJIHOCTbIO OKa3bIBaOTCA
ABoHeHTOM Cc nomoulbto Yenyr n/unm Mpoaykros Onepartopa.

7.6. OnepaTop HU NPU KaKMX 0B6CTOATENbCTBAX HE HECET OTBETCTBEHHOCTM Nepes ABOHEHTOM 3a Ntobble
ybbITKM. MNOHATME «yObITKM» BKOYAET, HO HE OrPaHNYMBAETCA, MOTEPIO A0X0Aa, NPUOLINK, OXKNaaeMol
3KOHOMMMU, AeNI0BOI aKTUBHOCTM UM pPenyTaLuu.

7.7.Ynnata wrpadHbIX CaHKLMI He 0CBOBOXKAAET CTOPOHbI OT BbINO/IHEHWUA 0683aTeNbCTB No [orosopy.

7.8. IHasa oTBeTCTBEHHOCTb CTOPOH, He NpeAyCMOTPEeHHasA HacToAWwMM [1IoroBOpom 1 NPUNOKEHUAMM,
NPUMEHAETCA B pasMmepe U NopsaaKe, yCTaHOBIEHHOM AeNCTBYIOWUM 3aKOHOAaTeNbcTBOM PO,

7.9. B Tom cnyyae, ecnm ANs OTAENbHbIX KaTeropuit AGOHEHTOB 3aKOHOM NpeayCMOTPEeHbl 0653aTeIbHble
npaBuna, ycTaHaB/MBaIOLLME UHbIE OCHOBaHWA U Npeae/bl OTBETCTBEHHOCTM OnepaTopa Mo CPAaBHEHMIO C
N3/I0KEHHbIMW B HacToALLem [loroBope v NPUNOKEHUAMU K HEMY, TO B OTHOLLEHUM TakuX ABOHEHTOB
NPUMEHAIOTCA NpPaBuia, YCTaHOB/EHHbIE 3aKOHOM.

8. MOPALOK PACCMOTPEHMA NPETEH3WUIM U CNOPOB.

8.1. Bce pa3Hornacua Uam cnopbl, KOTOPbIE MOTYT BO3HUKHYTb, 6yAyT, N0 BO3MOXHOCTH, YPeryimpoBaTbca
CTOPOHaMM NyTemM NeperoBopos.

8.2. Ecnu cornacue no Kakmm-nnbo npuynHam He byaeT A4OCTUTHYTO B XOA4e A0CyAe6HOro yperyaMpoBaHus
(nommMmo neperosopos 06s3aTeIbHO BKAKOYatOLWEro B ceba B cooTeeTcTBUM ¢ PeaepanbHbiM 3aKoHOM PP



«O cBA3M» NpeabAsieHne ABOHEHTOM NPeTeH3nKn U ee paccmoTpeHre OnepaTopom), Cnop, BbiTeKaOWMiA U3
HacToslero Jorosopa, NoAAeXNT PpacCMOTPEHUIO B ApbuTtpaskHom cyae r. MocKBsbl.

8.3. MpeTeH3nn AboHeHTa no npegocTasasembim Ycayram v MpoayKTam NpUHMMAlOTCA M paccMmaTpuBatoTca
OnepaTopom To/NbKO B MMCbMEHHOM BUAE U B NOpALKE, NPEAYCMOTPEHHOM AENCTBYOWMUM
3aKoHogzatenbcTBom PP o cBA3uN.

8.4. inA peweHmA TEXHUYECKMX BOMPOCOB Npu onpeaeneHnn suHbl AODOHeHTa B pesy/ibTaTe ero
HEMPaBOMEPHbIX AeNCTBUIA NPU NOAL30BaHUK ceTbto MHTepHeT, OnepaTop BNpaBe CaMOCTOATE/IbHO
npuBaeKaTb KOMMNETEHTHbIE OPraHM3aLLMK B KAYecTBe 3KCNepToB. B ciyyae ycTaHOBAEHWA BUHBbI ABOHEHTa,
nocnegHuit o6asaH BOIMECTUTb 3aTPaTbl HA NPOBEAEHME SKCMEPTUIbI.

9. MHbIE YCNOBUA.

9.1. Hactosiumm JoroBopom CTOPOHbI YCTAaHOBU/IU, YTO AeNcTBUA ABOHEHTa (ero 4oBepeHHOro anua),
npousBeAeHHble B /IMYHOM KabuHeTe, COOTBETCTBEHHO U3MEHSAIOT NpaBa M 0683aHHOCTM CTOPOH U YC0BUA,
YCTaHOB/IEHHble HacToAwMM [loroBopom. [Jo MOMEHTa npeaoctaBieHns AboHeHTOM cBeaeHnl 06
M3MEHEHMN LOBEPEHHOTO /INLLA, UMEIOLLEro NpaBo Ha AencTBuA B [NaHenn ynpasaeHns, yKasaHHOE N0
npuU3HaeTca HaA/exawmm npeacrasutenem AboHeHTa. MHbopmaums us JinuHoro KabmHeTa B MMCbMEHHOM
BMAe, 3aBepeHHas OnepaTtopom, ABNAETCA HaA/eXKallunM A0Ka3aTe/IbCTBOM M3MEHEHUI ycioBmin Jorosopa.

9.2. OnepaTop MMeEeT NPaBO PACKpbIBaTb cBefeHUA 06 ABOHEHTE TO/IbKO B COOTBETCTBUM C
3aKoHogaTenbcTBom PP 1 HacToAwmMm [loroBopom.

9.3. B cnyyae npeabABAeHUS NPETEH3UIM NO MHPOPMALMOHHOMY COAEPKaHMIO pecypca ADOHEHTa,
nocnegHuit HaCTOALWMM AaeT CBOe coriacue Ha packpbiTne OnepaTopom NepcoHabHbIX AaHHbIX ABOHeHTa
(PUNO n appec mecTa NPOXKUBAHUA) U €r0 KOHTAKTHOM MHPOPMALMM TPETbEMY UL ANA Lenen
yperyanposaHua cnopa HenocpeacTseHHo mexay ABOHEHTOM U TPETbUM NIULIOM.

9.4. Hactosawwmii [lorosop aBAseTcs Ny6aMYHbIM SOrOBOPOM Ha OCHOBaHMM CcT. 426 TK PO, ycnosus
nyb6/1MYHOro AOroBoOpa yCTaHaB/IMBAKOTCA OANHAKOBbIMU ANs BCeX ABOHEHTOB, 3a UCK/IIOYEHMEM Cy4YaEes,
KOr4a 3aKOHOM M MHbIMKW NPABOBbIMU akTaMu PD gonyckaeTca npefocTaBaeHNe NbroT 405 OTAENbHbIX
KaTeropuii AGOHEHTOB.

9.5. ABOHeHT He BnpaBe NepeaaTtb CBOM NpaBa M 06A3aHHOCTM no [Jorosopy 6e3 npeasapuUTenbHOro
nucbmMeHHoro cornacua OnepaTtopa.

10. MOMEHT 3AK/TIOMEHWA [ONOBOPA. CPOK Er0 IEMCTBUA. NOPALOK U3SMEHEHMA U
PACTOPXEHUA.

10.1. HacTtoawuit [loroBop BCTynaeT B CM/ly C MOMEHTA ero 3akatodeHun. B cootsetctBumn c n. 2 cT. 425 TK PO
HacToAwMmIi JoroBop pacnpocTpaHAeT CBOE AeACTBME HA OTHOLLIEHWUA CTOPOH C MOMEHTA perncTpawmm
AboHeHTa B y4yeTHoM cucteme ¢ WWW-cepsepa Onepatopa B cOOTBETCTBMM € [paBuaamm permctpaumm B
y4yeTHoM cucteme Onepatopa.

10.2. Cpok aelicteus [Jorosopa aBTOMaTMYECKU NPoA/ieBaeTca Ha CAeAyioLniA KaneHaapHbIn roa, ecam Hu
0/ZlHa M3 CTOPOH He 3aABW/1a O ero NpeKkpalleHnn He meHee Yem 3a 30 (TpuAaLaTh) KaneHgapHbIX AHel Ao
OKOHYaHUA KaNeHaapHoro roaa B nucbmeHHoM suae. MNpu atom OnepaTtop MMeeT Npaso OTNPaBuUTb



noaobHoe 3asB/eHNe B 91EKTPOHHOM BU/E NMOCPEACTBOM 3/1EKTPOHHOMN NoYThl Ha agpec AboHeHTa,
yKa3aHHbI B MaHenn ynpasaeHums.

10.3. ABTOMaTMUECKOe NpoasieHne cpoKa aenctema JJoroBopa ycTaHaBAnBaeTca 6eccpoyHo.

10.4. OnepaTop BNpaBe B O4HOCTOPOHHEM MOPAAKE U3IMEHSATb YCN0BUA HacToAwero Jlorosopa u
NPUNOXKEHUN K Hemy. O BBOAUMbIX U3MeHeHUAX OnepaTop n3selaet AGoHeHTa nyTem onybiMKoBaHWA
coobuieHnn 06 USMEHEHUAX, CAMUX U3MEHEHUI 1/MAK HOBbIX AOKyMeHTOB Ha WWW-cepsepe OnepaTopa,
n/vnn B mectax pabotbl c ABOHEHTaMM, U/UaK HanpaBaseT coobLLeHVe MO 3NEeKTPOHHOM NoyTe Ha agpeca
A6oHeHTa, yKasaHHble B MaHenu ynpasneHus, u/unm no tenedoHy/dakcy, u/vam nytem onoseteHmsa SMS-
COOBLEHNAMM NO PEKBU3UTAM, YKa3aHHbIM B MNaHenn ynpasneHnaAboHeHTa. OnepaTtop 0b6asyeTca
yBeaoMNATb ABOHEHTOB O BBOAUMbBIX U3MEHEHUAX HE MeHee Yem 3a 10 (gecATb) KaneHAapHbIX gHeW 40
BCTYNJIEHNA B CUY 3TUX USMEHEHUIN.

10.5. Ecin ABOHEHT He cornaceH ¢ BBOAUMbIMU U3MEHEHUAMM, OH BNpaBe He3amea /IMTe/IbHO PacToOPrHyThb
HacToawwmi [lorosop, yBeaommus 06 atom OnepaTopa B NTMCbMEHHOM BUAE. B cnyyae oTcyTcTBus y
OnepaTopa NMCbMEHHOTO yBeAOoMIEHUA OT ABOHEHTA 0 pacTop*KeHun [loroBopa no yKasaHHbIM NPUYMHAM B
TeueHue 10 (aecATH) KaneHAapPHbIX AHE C MOMEHTA BCTYMNEHNS U3MEHEHUIA B CUAY, YKa3aHHble U3MEHEHUS
CYMTAOTCA NPUHATLIMW ABOHEHTOM.

10.6. AGOHEHT BrpaBe PacTopPrHyTb HacTosawmin loroBop 1 oTkasaTbesa oT Yeayr OnepaTopa B iloboe Bpems B
OAHOCTOPOHHEM MOpPAAKE TO/IbKO NPU YCI0BMMN BO3MELLLEHUA NociegHeMY GaKTUYECKU MOHECEHHbIX
pPacxo4oB 40 MOMEHTA PACTOPMKEHUA.

10.7. B cnyyae gocpoYHOro pactopxeHua Jorosopa AGOHEHTY Mo ero MMCbMEeHHOMY 3a8BNEHUIO
NPOU3BOAMTCA BO3BPAT HEMCMO/Ib30OBAHHbIX AEHEXKHbIX CPEACTB, KPOME CAydaes, NpeayCMOTPEHHbIX
HacToALWMM [JOroBOPOM M NPUNOKEHUAMM K HeMy. [pn 3TOM BO3BpPAT CPeACTB NPOMU3BOAUTCA TO/IbKO B
6e3HanmMyHoOM nopagkKe. MNepeuncneHme BO3BPaLLAEMbIX CPEACTB TPETLEMY /LY MO Npocbbe ABOHEHTa He
npounsBoauTCA.

10.8. Mo nMcbmeHHOMY 3aaBAeHUt0 AboHeHTa OnepaTtop 06a3aH 6e3 pactop:keHns [Jorosopa
NPUOCTaHOBUTb OKasaHue Ycayr AboHeHTy. Mpn aTom ¢ ABoHeHTa B3MMaeTcsa niaTta 3a Becb Nepuoa,
YKa3aHHbIN B 3a8BNE€HWUM, B COOTBETCTBUM C YCTAHOBNEHHbIM A8 TaKUX C/ly4aeB Tapudom.

10.9. HactoAwmin [loroBop aBTOMaTMYECKM NpeKpaLLaeT CBoe AelCTBME Uan pacTopraetca Onepatopom B
OAHOCTOPOHHEM MOPAAKE B ONMUCAHHbIX HUXKE C/lyYanx:

10.9.1. [loroBop aBTOMATUYECKM NpeKpaLLaeT cBoe aelicTeme s ABOHEHTOB GU3UYECKUX U IOPULUYECKNX
nny,— Hepe3naeHToB Poccuiickon Peaepaunm B MOMEHT AOCTUXKEHUA COBOKYMHbIX NaaTexew 3a Ycayrm
n/van Npoayktbl B cymme 50000 USD (nnu B pybneBom 3KBMBANEHTE AaHHOW CyMMbI Nno Kypcy LB P® Ha
AaTy pernctpaumm ABoHeHTa B y4yeTHoM cucteme OnepaTopa) Npu yCA0BUKM OTCYTCTBUA OTKPLITOrO
OnepaTopom nacnopTa cAefK1 No AaHHOMY [JoroBopy B COOTBETCTBMM C Ba/IFOTHbIM 3aKOHO4ATeNbCTBOM PO,
Mpu oTKpbITMK OnepaTopom NacrnopTa cAeskM No AaHHOMyY JloroBopy CTOPOHbI YCTaHAB/IMBAKOT CPOK
aevicteua [lorosopa pasHbim 10 (gecatn) rogam. B ciyyae, ecniv ABOHEHT He nepecTan Nob30BaThCs
Ycnyramu n/unm Mpoayktamm OnepaTtopa nociae aBToOMaTUYEeCcKoro npekpaleHms genctena [lorosopa no
yKa3aHHbIM NpuynHam, OnepaTtop cumTaeT, 4To ABOHEHT Bblpa3ua CBOE COrnacuMe Ha 3aKat4YeHne HOBOTo
[Jorosopa Ha HOBbIV CPOK.



10.9.2. B cnyyasax cuctematnyeckoro (Tpu 1 6onee pas) HapyweHMa AGOHEHTOM YCNOBUIA HACTOALWLETO
[Jorosopa n/unv npunoxkeHnii K Hemy, OnepaTop BNpaBe HesaMeaUTENbHO PACTOPrHyThL Jlorosop 6e3
KaKUX-11Mb60 Bo3meLeHNn ABOHEHTY (OCTaTOK AEeHEXHbIX CPeACTB, HAaX0AALWMXCA Ha JIuueBom cyeTe
AbBoHeHTa, ABnseTcs WrpadHOM 3a4eTHOM HeycToMKown). PacToprkeHue [loroBopa no ykasaHHbIM NPUYMHAM
npounssogutca OnepaTopom B O4HOCTOPOHHEM NOPAAKE NyTEM HaNpPaBAeHMA COOTBETCTBYHOLLEIO
yBeaomneHna ABOHEHTY NOCPEACTBOM SNEKTPOHHOM NOYTbI Ha agpeca ABOHeHTa, yKasaHHble UM B MaHenu
ynpasneHus.

10.9.3. B ciiyyanx, ecam npruocTaHoOBIEHME OKa3aHWA YCAYT, CIY»K6 1 cepsucos ABOHEHTY U/uan oTKAoYeHNe
nporpaMmmHbIX U/Mnun annapaTHbIX cpeacTs AboHeHTa U/unmn 6AoKUMpPoBKa pecypca (caiTa, Beb-cTpaHuLbl)
n/vnu permctpaunmn AboHeHTa (NOrMH 1M Naponb) U/Mamn nHon nHdbopmaummm gaHHbIXx AbBoHeHTa 6bl10
npousseaeHo OnepaTopom B CBA3K C HapyLlleHnem AboHeHTOM ycnoBuii [loroBopa Uav NPUAOKEHUN K
Hemy n anutca bonee 6 (wectn) mecaues NogpsaL € AaTbl NOAy4eHUA ABOHEHTOM COOTBETCTBYHOLLENO
YBEeAOM/IEHUSA MO 3/IEKTPOHHOM noyTe, OnepaTtop BnpaBe pPacToprHyTb [lorosop 6e3 Kakux-nmbo
BO3MelLeHMI A ABOHEHTY (OCTaTOK AeHEeXHbIX CPpeaCTB, HaxoAAwmxca Ha J/luueBom cyete ABOHeEHTa, ABASETCA
WTpadHOM 3a4eTHOM HeycToMKoM). PacTopykeHne [loroBopa No yKasaHHbIM NPUYMHAM NPOU3BOANTCS
OnepaTopom B OAHOCTOPOHHEM NOPAAKE NyTeM HanpaB/ieHUsA COOTBETCTBYIOWEro yBeAoMAeHUA ABOHEHTY
NnocpeACcTBOM 3/IEKTPOHHOM NOYTbl Ha aapeca ABOHEHTa, yKa3aHHble Um B MaHenun ynpasaeHus.

10.10. Hactoawuit [loroBop pactopraetca CTOpOHaMM B C/ly4ae OAHOCTOPOHHEro 0TKa3a ABOHeHTa oT
ucnonHeHus forosopa. O4HOCTOPOHHUM OTKa3omM ABOHEHTa OT UCNoAHeHUs [loroBopa ABAAITCA
cnepyowme aenctena nnmn besgelicteme AboHeHTa:

10.10.1. ABOHEHT He ocyLlecTBAsSET NONO/IHEeHMe cBoero JlMuesoro cyeTa (onnaty no [lorosBopy) B Te4eHue
14 (YeTblpHaALATN) KaNeHAAPHbIX AHEel C MOMeHTa 06pa3oBaHNA HYNEBOro UKW oTpuULLaTeNbHOro banaHca
Ha J/luueBom cuyeTe U He yBegomaaeT OnepaTtopa O CpoKax naaTexKa. BreyeHune ykasaHHbIx 14
(4eTblpHaAUATM) KaneHAaPHbIX AHEV C MOMeHTa 06pa3oBaHNA HY/1IEBOTO UK OTpuULLaTeIbHOro 6anaHca Ha
JNinuesom cyeTe AboHeHTa pecypcbl (caiT, Beb-cTpaHuLa) U MHaa nHpopmaLma U gaHHble ABOHeHTa
coxpaHsatoTca. Mo ncteyeHMm 3TOro CPoKa, eCNN MHOM CPOK He yKasaH B COOTBETCTBYIoLeM Tapude n/unm
TapupHOM NnaHe, pecypc (canT, Beb-cTpaHMua) U BcA MHPOpMaLms 1 faHHble AboHeHTa yaanatotca. Mpu
aTOM nocneaHue 7 (ceMb) KaneHaapHbIX AHEN YKa3aHHOTO CPOKa ABAAIOTCA pe3epBHbIMKU 1 OnepaTop He
HeceT HMKAKOW OTBETCTBEHHOCTU 3a NpexaeBpemMeHHoe yaaneHne nHoopmaumm AGoHeHTa.

10.10.2. Npu nonb3oBaHUK ycnyramm «lMpepocrasneHme obopyaosaHus (dedicated)» u/mnmn «PasmeuwieHue
obopynosaHua (colocation)» AGOHEHT He OCyLLEeCTBAAET NONoJIHEHWE cBoero JluueBoro cyeTa (onaaTy no
Jorosopy) B TeueHue 7 (cemun) KanieHAapHbIX AHEN ¢ MOMeHTa 06pa3oBaHUs HYJIEBOTO UM OTPULLATENIbHOTO
6anaHca Ha JlueBom cyeTe U He yBegomaseT Onepatopa 0 CPOKax naaTerka. B TedeHme yKasaHHbIx 7 (cemu)
KafleHAApHbIX AHel ¢ MOMeHTa obpa3oBaHMA HY1eBOTO UM OTpULATenbHoro 6anaHca Ha Jinuesom cyete
AbBoHeHTa pecypcbl (caliT, Beb-cTpaHULa) U MHaA nHGopmMaLma U gaHHble ABoHeHTa coxpaHstoTca. Mo
NCTEYEHWNN 3TOTO CPOKA, EC/IN MHOWM CPOK He yKasaH B COOTBETCTBYyIOLWEM Tapude u/mam TapudHom nnaHe,
pecypc (caiT, Beb6-cTpaHMLa) 1 Bca MHOOPMALMA U faHHble ABOHEHTa yAansatoTcs (MCKAOYeHWe cocTaBnseTt
cobcTBeHHoe o6opyaoBaHme Ab6oHeHTa) n/uan obopyaoBaHMe OTKAOYAETCA U AeMOHTUpYeTCa. Mpu aTom
nocnegHue 2 (4Ba) KaneHZAPHbIX AHA YKa3aHHOTO CPOKA ABAAIOTCA pe3epBHbIMK, M OnepaTop He HeceT
OTBETCTBEHHOCTM 33 NpeXaeBpeMeHHoe yaaneHne nHdopmaumu.

10.11. OnepaTop BNpaBe PacTOPrHyTb HacToALWMN [loroBop B 04HOCTOPOHHEM NOPAAKE B UHbIX CAyYasX,
npeaycMoTpeHHbIX [IoroBOPOM U MPUNONKEHUAMM K HEMY, A TaK¥Ke AeNCTBYIOLLMM 3aKOHOAATENbCTBOM PO,



10.12. HactoAawmin [loroBop MOKET 6bITb PacTOprHyT B to60e Bpems No COralleHnto CTOPOH.

11. PEKBU3UTbI U NOANUCU CTOPOH:

OnepaTtop: ABOHEHT:

O6uwecTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbLIO
“UHTepHeT TexHonorMn”

OlPH 1055010417912

MHH 5053041183

KMNN 5053041183

Aapec mecta HaxoXaeHua
(ropuanuecknit agpec): 144000, r. dneKTpocTasb ,
npocekKT JleHnHa , gom 2 , kopnyc 1, od. 122a

MouToBbIN agpec:
144000, r. DneKTpocTanb , NPoceKT JleHnHa , gom 2,
kopnyc 1, od. 122a

BbaHKOBCKMe pekBusnTbl P/C
40702810240280127793 CbepbaHk Poccumn OAO T.
MockBa

K/C: 30101810400000000225

BUK: 044525225

O6wme BONPOCHI, OTAEN NPOAANK: KoHTaKTHaa nHbopmaLma
TenedoH: +7 495 5434485

E-mail: support@hosthost.biz

Cnyxxba TEXHUYECKOM NOAAEPHKKN:
TenedoH: +7 495 5434485

E-mail: support@hosthost.biz
Byxrantepusa (cyeTta-dpaKTypbl, aKTbl, CYETA,
nnaTexu):

TenedoH: +7 495 5434485

E-mail: admin@noc.su

MNpobnembl cnama:

E-mail: admin@noc.su




